
Product Warranty Matrix
Product Category Product Name Term Additional Information

Otoscopes

Otoscopes 1 Year

Reusable Otoscope Specula 90 Days

Disposable Otoscope Specula Single Use

Disposable Specula Dispensers 1 Year

Ophthalmoscopes Ophthalmoscopes 1 Year

Green Series™ 777  
Integrated Wall System

Wall System 5 Years
SK, Handle Assembly, Wall Transformer, CIWS, 767, 777—5 Years

Green Series 777 USB Cable; connects the Green Series 777 to the Connex ProBP—5 Years
WA Power Cable; Twin USB Connectors; 8 ft/2.4 m—5 Years

WA Power Cable; Twin USB Connectors; 18 in/45.7 cm—5 Years
WA 5 W Power Supply; Plug Adapter not included (713263, 713264, 713265, etc.)—90 Days

WA 5 W Power Supply; Plug Adapter not included (713262); IEC Plug Type A—1 Year
WA Green Series 777 Wall Diagnostic System; Instrument Heads not included (order separately);  

100-240V, 50-60 Hz AC, IEC Plug Type-B—5 Years

Coiled Cords 10 Years

Instrument Heads 1 Year

Blood Pressure Cuff 3 Years

KleenSpec® Dispenser 90 Days

SureTemp® Plus 690 2 Years

SureTemp® Probe 1 Year

Power Handles, Sources 
and Wall Units

Green Series™ 777 Wall Transformer 5 Years

3.5V Lithium-Ion Rechargeable Handle 1 Year

3.5V Nickel-Cadmium Rechargeable 
Handles 1 Year

Universal Charger and Desk Sets 1 Year

Diagnostic Sets

Otoscope Sets 1 Year

Ophthalmic Sets 1 Year

Diagnostic Sets 1 Year

Retinoscopes Elite™ Retinoscope 1 Year

Vision Screener
Spot™ Vision Screener 1 Year

SureSight® Vision Screener 1 Year

Binocular Indirect  
Ophthalmoscopes Binocular Indirect Ophthalmoscope 10 Years Optical and Headband—10 Years 

Power Sources, Portable Battery Pack, Wall/Desk Mount, Teaching Mirror, and Carry Case—1 Year

Hearing Screeners Welch Allyn OAE Hearing Screener 1 Year

WA Communication Cable for OAE Hearing Screener; USB-A to Micro-B—90 Days
WA OAE Hearing Screener Probe Accessory—1 Year

WA OAE Hearing Screener Power Supply Accessory—1 Year
WA Power Supply for MPT-II Thermal Printer, IEC Plug Type -B, -C, -G, and -I—1 Year

WA Charging Stand for OAE Hearing Screener—1 Year

Ear Wash System Ear Wash System 1 Year

Tympanometric Systems

MicroTymp®3 Portable Tympanometric 
Instrument 1 Year MT3 Handle MT3 Printer/Charger—1 Year; MT3 Battery—2 Years

TM 286 AutoTymp™ Tympanometric 
System 1 Year Ear Tips—90 Days

Audiometers AudioScope® 3 Screening Audiometer 1 Year 3.5V Nickel-Cadmium Rechargeable Battery—2 Years

Illuminators

LumiView™ Portable Binocular Microscope 1 Year

3.5 V Halogen Fiber Optic Transilluminators 1 Year

3.5 V Bivalve Nasal Speculum 1 Year

3.5 V Larynx / Nasopharynx Illuminators 1 Year

3.5 V Nasal Illuminators 1 Year

Laryngoscopes

Fiber Optic Laryngoscope Blades 1 Year Fiber Optic Light Pipe—90 Days

Fiber Optic Laryngoscope Handles 1 Year

Standard (Lamp) Laryngoscope Blades 1 Year

Standard Laryngoscope Handles 1 Year Rechargeable Battery according to Date Stamp Code—2 Years
Charging Transformer (71040)—90 Days or 1 Year

Sphygmomanometers

767 Wall/Mobile Aneroid 10 Years Lifetime Calibration Warranty; Parts (Bulb, Bumpers, Replacement Knob)—1 Year;  
FlexiPort® Cuff—3 Years; Two-Piece Cuff—2 Years

Platinum Series Aneroids 10 Years Lifetime Calibration Warranty; Parts (Bulb, Bumpers, Replacement Knob)—1 Year;  
FlexiPort® Cuff—3 Years; Two-Piece Cuff—2 Years

Gold Series Aneroids 10 Years 15-Year Calibration Warranty; Parts (Bulb, Bumpers, Replacement Knob)—1 Year;  
FlexiPort Cuff®—3 Years; Two-Piece Cuff—2 Years

Silver Series Integrated Aneroids 10 Years 10-Year Calibration Warranty

Bronze Series Aneroids 5 Years 5-Year Calibration Warranty; Parts (Bulb, Bumpers, Replacement Knob)—1 Year;   
FlexiPort Cuff—3 Years; Two-Piece Cuff—2 Years

Stethoscopes

Harvey™ DLX Elite 10 Years

Professional Adult Stethoscopes 5 Years

Professional Pediatric Stethoscopes 5 Years

Lightweight Double Head Stethoscope 2 Years

This information is subject to change without notice.  
Please refer to www.welchallyn.com for the most current warranty information on your Welch Allyn device.
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Electronic Thermometry

SureTemp® Plus 692 3 Years
Probes—1 Year; Well, Wall Holder, Miscellaneous Accessories—90 Days

SureTemp® Plus 690 2 Years

Braun ThermoScan® PRO 4000 3 Years Braun Base Station—3 Years; Rechargeable Battery Pack—1 Year

Reusable Blood Pressure 
Cuffs

FlexiPort® Reusable One-Piece Blood  
Pressure Cuffs 3 Years (Cuffs only; FlexiPort accessories have a 1-Year Warranty)

Two-Piece Cuffs and Bladders 2 Years

Trimline One-Piece Reusable Blood Pres-
sure Cuffs 2 Years

Bulbs and Valves Inflation Bulbs and Valves 1 Year

Women's Health

Cordless Illumination System 1 Year

Corded Illumination System 1 Year

590 Series KleenSpec® Vaginal Specula Single Use

580 Series KleenSpec® Vaginal Specula w/ 
Attached Sheath Single Use

586 Series KleenSpec® Economy Series Single Use

Endoscopy

Disposable Sigmoidoscope Single Use Rechargeable Battery according to Date Stamp Code—2 Years;  
Charging Transformer (71040)—1 Year

Disposable Anoscope Single Use Fiber Optic Light Pipe—5 Years

Fiber Optic Sigmoidoscope Sets 1 Year Fiber Optic Light Pipe—5 Years

Fiber Optic & Standard Sigmoidoscopes 
(Rigid) w/ Obturators 1 Year

Standard Anoscope 1 Year

Operating Anoscope 1 Year

Rotating Anoscope 1 Year

Fiber Optic Anoscope 1 Year Light Handle—1 Year; 6V Power Transformer—1 Year; Fiber-optic Light Head—1 Year;  
Suction Tube—90 Days; Insufflation Bulb—90 Days

Veterinary Health

Digital MacroView™ Veterinary Otoscope 1 Year

Veterinary Otoscope 1 Year

SureTemp® Plus 690 Veterinary 2 Years Probe—1 Year; Probe Well, Wall Holder, and Miscellaneous Accessories—90 Days

Veterinary Diagnostic Set 1 Year

3.5V Halogen Otoscope Sets (Veterinary) 1 Year

Exam Lights

Green Series™ 300 General Exam Light 5 Years

Green Series™ Exam Light IV 5 Years

Professional PenLite 1 Year

Skin Surface Microscopes 3.5V EpiScope® Skin Surface Microscope 1 Year

Minor Procedure Lights
Green Series™ 600 Minor Procedure Light 5 Years

Green Series™ 900 Procedure Light 5 Years

Headlights
Green Series™ Portable Headlights 1 Year

Green Series™ Procedure Headlights 1 Year

Electrocardiographs

CP 50™ Resting Electrocardiograph 1 Year

Batteries and Power Accessories
Battery—1 Year; Power Cord—2 Years

ECG Accessories
10-Lead Patient Cable, AHA, Banana, CP 50/150—90 Days
10-Lead Patient Cable, IEC, Banana, CP 50/150—90 Days

CP 150™ Electrocardiograph 3 Years

Batteries and Power Accessories 
WA 10.8 V Lithium-Ion Battery Pack (9-Cell)—2 Years

ECG Accessories 
10-Lead Patient Cable, AHA, Banana, CP 50/150—90 Days
10-Lead Patient Cable, IEC, Banana, CP 50/150—90 Days
ECG Multifunction Electrode Adaptor (10 ea)—90 Days

PLFM Power Cord, North America—2 Years

Spirometry Accessories 
Spirometry Upgrade Kit for Welch Allyn CP 150—1 Year

PC-Based Resting ECG 1 Year 10-Lead Patient Resting Cable (AHA, 4.0 mm banana clip, for use with SE-PRO-600)—90 Days
USB Cable (6.5 ft / 2 m) for use with SE-PRO-600—90 Days

PC-Based Stress ECG 1 Year

10-Lead Stress Patient Cable (AHA, pinch clip, for use with SE-PRO-600)—90 Days
USB Cable (9.8 ft / 3 m) for use with SE-PRO-600—90 Days
USB Cable (16.5 ft / 5 m) for use with SE-PRO-600—90 Days 

Computer—3 year (Dell)
Printer—1 year

Treadmill—1 year parts & labor, 2nd year: parts only

This information is subject to change without notice.  
Please refer to www.welchallyn.com for the most current warranty information on your Welch Allyn device.
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Spirometry SpiroPerfect™ PC-
Based Spirometer 1 Year

Ambulatory Blood Pressure
ABPM 6100 1 Year Reusable Blood Pressure Cuffs—90 Days 

ABPM 7100 1 Year Reusable Blood Pressure Cuffs—90 Days 

Holter Systems

HR-100 Recorder 1 Year 704545: Welch Allyn HR-100 Holter Recorder Cable; 5-Lead AHA—90 Days
704547: Welch Allyn HR-100 Holter Recorder Cable; 7-Lead AHA—90 Days

HR-300 Recorder 1 Year 704549: Welch Allyn HR-300 Holter Recorder Cable; 7-Lead AHA—90 Days

PCH-100 Software 1 Year

PCH-200 Software 1 Year

Vital Signs Monitoring

Connex® Vital Signs 
Monitor 2 Years

Batteries and Power Accessories
WA 11.1V Lithium-Ion Battery Pack (6-Cell) for Connex Electronic Vitals Documentation System—90 Days
WA 10.8V Lithium-Ion Battery Pack (9-Cell) for Connex Electronic Vitals Documentation System—2 Years

WA Power Cords & Line Cords—90 Days

SpO2 Accessories
Masimo® Dual Cable Accessory for Masimo Acoustic Respiratory Monitoring (RRa)—1 Year

Masimo Accessory Kit for Masimo Acoustic Respiratory Monitoring (RRa)—1 Year
Masimo Patient Cable Accessory for Masimo Acoustic Respiratory Monitoring (RRa)—1 Year

Masimo, LNCS-DCI Adult Reusable Sensor—1 Year
Masimo, LNCS Extension Cable w/Sensor Connector for use with device with SpO2 and SpHb (20-pin connector) 

(12 ft/3.6 m)—1 Year
Masimo, DCI SC-360 Adult SpHb Sensor—1 Year

Masimo LNCS Reusable Finger Sensor, Adult—1 Year
Nellcor® Extension Cable (10 ft/3.0 m)—6 Months

Nellcor DuraSensor® Adult Oxygen Transducer—6 Months
Nellcor Ear Clip (use with Dura-Y Sensor)—6 Months

Nellcor PediCheck® Pediatric Spot Check (use with Dura-Y Sensor)—6 Months

Thermometry
SureTemp Plus Oral Probe Well (Blue)—90 Days

SureTemp Plus Rectal Probe Well (Red)—90 Days
SureTemp Plus Oral Temperature Probe (9 ft/2.7 m)—1 Year

SureTemp Plus Rectal Temperature Probe (9 ft/2.7 m)—1 Year
Braun ThermoScan PRO 4000 Electronic Ear Thermometer—3 Years 

Rechargeable Battery Pack for Braun ThermoScan PRO 4000; Nickel-Metal Hydride—1 Year

Barcode Scanners
WA 1900 2D Barcode Scanner with Coiled USB Cord—1 Year

WA HS-1M 2D Barcode Scanner with Coiled USB Cord; High Performance—1 Year

Other Accessories
WA EarlySense® Contact-Free Sensor—1 Year
Assembly, MMF Nurse Call Cable—90 Days

Connex® Spot Monitor 2 Years

Batteries and Power Accessories
6-Cell Lithium-Ion Battery, Single Pack—90 Days; 9-Cell Lithium-Ion Battery, Single Pack—2 Years

Line Connex Spot Accessory Power Management Stand—90 Days
Line Cords (multiple geographic configs)—90 Days

SpO2 Accessories
WA SpO2 Neo Flex Sensor with 25 wraps—90 Days; WA SPO2 Infant Flex Sensor with 25 wraps—90 Days; WA SpO2 
Adult Flex Sensor with 25 wraps—90 Days; WA SpO2 Sensor, Pediatric-2 meter—90 Days; WA SpO2 Sensor, Adult-2 
meter—90 Days; WA SpO2 Adult Replacement Wraps—90 Days; WA SpO2 Infant Replacement Wrap—90 Days; WA 
SpO2 Neo Replacement Wraps—90 Days; 3 m Nonin Extension Cable—90 Days; WA SpO2 Adult Cloth Disposable 

(24/Box)—90 Days; 1 m Nonin Extension Cable—90 Days

Masimo LNCS 10’ Cable w/ MINI D Connector—1 Year; Masimo LNCS 4’ Cable w/ MINI D Connector—1 Year; Masimo 
LNCS Reusable Finger Clip Probe Adult—1 Year; Masimo LNCS Reusable Finger Clip Probe Pediatric—1 Year; Masimo 

LNCS Reusable Ear Sensor—1 Year; Masimo LNCS Multisite Reusable Sensor—1 Year

Nellcor Extension Cable (10 ft)—6 Months; Nellcor Extension Cable (4 ft)—6 Months; Nellcor Extension Cable (8 ft)—6 
Months; Nellcor DuraSensor Adult Oxygen Transducer—6 Months; Nellcor DuraY® Oxygen Transducer (1 sensor, 40 

wraps)—90 Days; Nellcor Ear Clip (use with DuraY sensor)—6 Months; Nellcor PediCheck Pediatric Spot Check (use 
w/ DuraY sensor)—6 Months; Nellcor OxiMax® Adult Sensor—6 Months; Nellcor OxiMax Infant Sensor—6 Months; 

Nellcor OxiMax Pediatric Sensor—6 Months; Nellcor OxiBand Adult/Neonatal Transducer—90 Days; Nellcor OxiBand 
Pediatric/Infant Transducer—90 Days

Thermometry
SureTemp Plus Oral Probe Well (Blue)—90 Days

SureTemp Plus Rectal Probe Well (Red)—90 Days
SureTemp Plus Oral Temperature Probe (9 ft/2.7 m)—1 Year

SureTemp Plus Rectal Temperature Probe (9 ft/2.7 m)—1 Year

Barcode Scanners
Welch Allyn 1900 2D Barcode Scanner with Coiled USB Cord—1 Year

Welch Allyn HS-1M 2D Barcode Scanner with Coiled USB Cord, High Performance—1 Year

Other Accessories
VSM 6000 Nurse Call Cable—90 Days

This information is subject to change without notice.  
Please refer to www.welchallyn.com for the most current warranty information on your Welch Allyn device.
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Vital Signs Monitoring

Connex® Integrated Wall System 
(CIWS) 2 Years

Coiled cords carry a special 10-Year Warranty against breakage during normal usage 
See Connex Vital Signs Monitor Additional Information for details on Batteries and Power Accessories,  

SpO2 Accessories, and Thermometry

Spot Vital Signs® Devices 2 Years Battery—1 Year; SureTemp Probe—1 Year; Braun PRO 4000—3 Years; Nellcor SpO2 Sensor—6 Months Nellcor 
SpO2 Cable—6 Months; Masimo SpO2 Sensor and Cable—1 Year; Mobile Stand—1 Year; Wall Mount—1 Year; 

Printer—1 Year; FlexiPort BP Cuffs—3 YearsSpot Vital Signs® LXi 2 Years

ProBP™ 2400 2 Years Battery, Power Supply and Cuff—1 Year

Connex® ProBP™ 3400 1 Year Battery—1 Year; Power Supply—90 Days; Power Cord—90 Days

Vital Signs Monitor 300 Series 2 Years

(Government—3 Years) Battery—1 Year; External Power Adapter—1 Year; SureTemp Probe—1 Year; Nellcor 
SpO2 Sensor—6 Months; Nellcor Extension Cable—6 months (with purchase of new device); 90 Days (re-

placement); Masimo SpO2 Sensor and Cable—1 Year; Mobile Stand—1 Year; Wall Mount—1 Year;  
Misc. Accessories—90 Days

Micropaq® Wearable Monitor 2 Years Battery—1 Year; Accessories—90 Days

Propaq® LT 2 Years

Nellcor SpO2 Sensor—6 Months;  
Nellcor Extension Cable—6 Months (with purchase of new device) 90 Days (replacement);  

Masimo SpO2 Sensor and Cable—6 months;  
22 inch LCD Display Manufacturer Warranty—typically 1 Year (Sony, Viewsonic);  

Cradle—1 Year; Misc. Accessories—90 Days

Propaq® CS Monitor 3 Years Includes all parts and labor, and a free loaner (if available) will be provided if warranty service is required. 
(U.S. only)

1500 Patient Monitor 1 Year

Batteries and Power Accessories
Battery—90 Days; Power Cord—1 Year

SpO2 Accessories
Masimo, LNCS-DCI Adult Reusable Sensor—1 year

Masimo LNCS Reusable Finger Sensor, Adult—1 Year
Nellcor DuraSensor Adult Oxygen Transducer—6 Months

ECG Accessories
ECG Patient Cables—1 Year; ECG Leadwires—90 Days
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